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What should people expect when applying
for a mortgage?
The application process can take up to two hours and
having a detailed account of your expenditure and
existing financial commitments will help things run
smoothly. Be clear about your requirements now, but
also think about the future, including any plans you
may have to move house again.

‘‘I get a lot of
satisfaction from
helping people secure
the property they want’’
done for the right reasons. We have to be sure the
borrower can afford their repayments now and could
still afford them should interest rates start to rise.

A moving story
With competitive interest rates
and a wide range of products
to choose from, it’s a good
time to be a borrower.
Demand for mortgages remains strong and at
the West Brom we lent £712m to our members to
support their home ownership plans during our
last financial year.

What are the biggest challenges facing first
time buyers?
Shaun Brennan has
worked as a Personal
Mortgage Consultant for
just over a year and we
caught up with him to get
the lowdown on lending.
What type of mortgage are most people
opting for?

While some borrowers are turning to building
societies to help them purchase their first home,
others want to progress up the property ladder, or
simply find a better product that could reduce their
existing monthly repayments.

The vast majority favour fixed rate mortgages over
variable rate products. While variable rates can be
slightly cheaper, the peace of mind that comes from
knowing exactly what your monthly repayments will
be is often considered more important.

Whatever the circumstances, a chat with one of the
Society’s mortgage advisers could prove the smartest
move of all.

Do low rates mean it’s easier to get
a mortgage now?

Raising a suitable
deposit takes
commitment to saving
on a regular basis
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Not necessarily because house prices are continuing
to rise and a lack of supply means there can be
stiff competition when trying to secure the property
you want. Lenders have to be strict when testing
affordability too. It may seem harsh and some
applicants end up disappointed, but these checks are

Raising a suitable deposit takes time and a lot of
commitment to saving on a regular basis. We are
seeing more examples of applicants seeking help
from their families, plus there is increased awareness
of Government-supported schemes such as the Help
to Buy and Lifetime ISAs which can boost your
savings pot.

If house prices are rising does that mean
people automatically have to borrow more?
It depends on personal circumstances, but it is
possible to borrow over a longer period of time
instead. People often assume that the longest term
for lending is 25 years, but many providers will extend
it to 35 years and some even beyond that. Again it
all comes down to affordability and we also have
to consider whether that longer term means the
applicant could end up still carrying mortgage debt
once they have reached retirement age.

Is it still possible to have a mortgage
in retirement?
Yes, so long as the borrower can demonstrate their
ability to make the necessary repayments. Different
lenders have their own rules, but generally speaking
building societies are receptive to helping people in
these circumstances.

What is your role and how do you
help borrowers?
To offer professional advice and recommend a
mortgage that is suitable for the borrower’s specific
needs. That said, my first step is to ask open
questions in order to build rapport and find out
what is important to the customer. The more I know
about them, the better my advice will be. I get a lot
of satisfaction from helping people achieve their
goal and secure the property they want. I remember
one couple who were desperate to move because
they were expecting a baby, so we worked hard to
complete everything before their due date. Afterwards
they sent me a thank you card and told me they’d
had a boy and were enjoying family life in their
new home.

What is your top tip for a new borrower
wanting to get a good mortgage deal?
Never assume that the lowest rate of interest you find
represents the best value. Look at the overall cost
of borrowing across the whole term, factoring in all
the extra costs such as completion fees, legal fees
and valuations.

And what about existing borrowers
who already have a mortgage?
It is still worth reviewing your position. There may
be better rates out there and even if moving your
mortgage incurs a penalty charge, the savings
achieved on your monthly repayments could
cancel it out and leave you better off.
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It’s been ten years since the
West Brom first partnered with
Birmingham Children’s Hospital
Charity, creating a fundraising
savings account that would
boost key patient projects.
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Helping KIDS in need
Red Balloon proceeds this year will go
towards the Critical Journeys Appeal,
raising vital funds for KIDS/NTS. This service
ensures fragile babies and children needing
emergency treatment and intensive care
are transported safely via a special
ambulance service.

7 Bear a necessity

Such was the success of the
owls, the initiative is back for
another year, only this time
sculptures in The Big Sleuth
are based on the sun bear.
Picnic Time for Teddy Bears was
paws-itively received by visitors
when he went on display in West
Bromwich town centre. Once again,
all proceeds will go to the hospital.

The art of the matter
We don’t just fundraise for the hospital,
we offer our time as well. Teams of
volunteers regularly participate in Art
Kart sessions, carrying out art and craft
activities with young patients while they
wait for their appointments.

Since 2007, the Red Balloon Appeal Account has
generated donations in excess of £750,000 – and
we couldn’t have achieved this staggering amount
without the support and goodwill of you, our savers.
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Here are ten things to celebrate about Red Balloon
and a special partnership that’s still flying high.

A centre of excellence
Birmingham Children’s Hospital has been
serving sick children and their families
for more than 150 years. It is recognised
as an international leader across 34 medical
specialities, including cardiac services,
neurosurgery and trauma surgery.

Truly outstanding care
The hospital is the first of its type to have
received an Outstanding rating from the
Care Quality Commission, an amazing
achievement by the 3,700-strong healthcare
team who work there.

1 Simple and flexible

Red Balloon is an easy access account where
part of the interest goes to the customer and
part towards an annual bonus for the hospital.
Accounts can be opened and managed via
a branch, or our telephone-based customer
services centre.
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Making a difference
Money raised has supported several
essential projects at Birmingham
Children’s Hospital, including the
creation of the UK’s first centre
dedicated to the treatment of rare
diseases, a new cancer ward and
a kidney treatment unit.
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Feeling festive
At Christmas the West Brom joins forces with
other local businesses to decorate wards
and waiting areas throughout Birmingham
Children’s Hospital. It makes spending
the festive season in hospital a little more
bearable for children and their families.

Hoot goes there
In 2015 a public art trail called The Big Hoot
was launched featuring 89 individually
designed owl sculptures, including one
sponsored by the Society. They were later
auctioned off, raising a charitable nest
egg worth more than £500,000.
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Recognising heroes
Hospital fundraisers are recognised annually
at a special Heroes celebratory event.
The West Brom was proud to be named
Corporate Supporter of the Year in 2017
in recognition of the funding provided by
the Red Balloon Appeal Account and our
generous savers.
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Save and score
a winner
While affinity accounts such as the Red Balloon
Appeal Account are designed to help charities,
others are for those savers who want to show
support for their favourite club or team.

Football fans are well catered for, with savings
products linked to West Bromwich Albion, Walsall
and Shrewsbury Town.
Customers earn a rate of interest on the money
they save, while the club receives an annual bonus
payment based on the total average balance held
across all accounts.
David Taylor, Head of Products for the West Brom,
said: “Clubs typically use their bonus to support
youth development and enhance their community
engagement programmes. Some also offer account
holders additional incentives such as discounts on
merchandise, so savers get even more reward for
their loyalty.”

Rather than physically transporting paper cheques
from bank to bank, providers will soon be able to
clear them by exchanging images, meaning money
will appear in people’s accounts much more quickly.
Paper-based clearing can take over a week, whereas
digital imaging should see most cheques cleared
within one working day.
Changes are being coordinated by the Cheque and
Credit Clearing Company. The new system will go
live with some banks and building societies from 30
October 2017 and across the industry at some stage
in the second half of 2018.
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Although cheque usage is in decline,
there were still 477 million written
in the UK last year.

£

Members are being given
the opportunity to learn more
about managing their money
in retirement at a series of open
days all about pensions.

It was back in 1992
when John Major
was Prime
Minister, Sally
Gunnell won
Olympic gold
and Whitney
Houston’s
I Will Always
Love You topped
the charts.

Independent financial advisers from the West Brom’s
partner Wren Sterling visited branches in Great Barr,
Walsall and Newtown to help unravel some of the
mysteries behind financial planning and investments.
The aim is to make money management less
daunting and ease concerns about achieving long
term financial security.

More events will be taking place in our branches
over the coming months and we’ll inform local
customers as soon as dates are confirmed.

It will not change how West Brom customers write
their cheques or pay them in, but behind the scenes
handling will be faster and more efficient. Other
banks or building societies, however, may offer
customers an additional option of paying in an
image of their cheque, for example via a secure
mobile banking app.

Did you know?

Milestone
for Meena

Advisers from Wren Sterling offer fully independent
advice, which means they are not tied to any particular
product provider and can make recommendations
based on a customer’s specific needs.

Cheque out the changes
New arrangements for the handling
and clearing of cheques are being
introduced which will utilise digital
technology and speed up services
for customers.

Pensions
simplified

Open days are free to attend and there is no
pressure or obligation to invest. Some fees
or charges may apply if people go on to
progress any action with Wren Sterling.

At the same time, Meena Rana
– who manages our Perry Barr branch – began
25 years of unbroken service with the West Brom.
Meena has held a number of different
roles during her time with the Society,
including Customer Service Advisor and
Customer Experience Manager.
She has also enjoyed spells as Branch
Manager in Bearwood, Handsworth,
Blackheath, Cradley Heath, Washwood
Heath and Colmore Row in Birmingham,
which has since moved to New Street.
Meena said: “I’m really proud of my career.
I actually started in 1989, but took a short break
to have children before returning to work in 1992.
“I couldn’t have imagined that I would go
on to do 25 years and counting, but I’ve
genuinely loved every minute of it.
“I find the customer facing elements
of the job particularly satisfying, for
example when we help people achieve
significant steps like buying a house.
“The West Brom has been, and
remains, a great organisation
to work for. If you put the effort
in, there is every chance of
furthering your career and you
can’t ask for more than that.”
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Enhancing
your online
experience
The West Brom is dedicated to providing
a great online experience for customers,
which is why we have made a series of
exciting improvements to our website.
Visit www.westbrom.co.uk and straight away you’ll
see that the look of the site has changed significantly
to something with a more stylish, attractive and
accessible feel.
These changes, however, are much more than
cosmetic. Firstly there is new content to enjoy, including
pages dedicated to existing mortgage customers and
a detailed About Us section complete with an in-depth
feature on the Society’s history.

Then there are the technical modifications, which
mean that key parts of the website are now fully
responsive and adapt to whatever screen they are
being viewed on, be that a desktop computer, tablet
or smartphone.
Jamie Bridge, the West Brom’s Senior E-Commerce
Specialist, said: “We have to pay just as much attention
to how we present ourselves online as we do with the
design and layout of one of our branches.
“We made a point of consulting with members of the
Society’s Customer Panel before preparing the new
content so that it matched up with why people visit
the website in the first place.

“The responsive design makes the
overall user experience that much
better and reflects the fact that more
people are browsing the internet
from mobile devices these days.”

Braille, audio and large print versions of this leaflet are available
upon request. Please contact us on 0345 241 3784.

A14180-09/17-01

Head Office: 2 Providence Place, West Bromwich B70 8AF
www.westbrom.co.uk
Calls and electronic communications may be monitored and/or recorded for
your security and may be used for training purposes. Your confidentiality will
be maintained. The West Brom is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and Prudential Regulation Authority.
Register no. 104877. ‘the West Brom’ is a trading name of West Bromwich Building Society.

