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News in brief
Low deposit mortgages
The West Brom has increased the maximum loan
to value ratio for mortgage borrowers to 95 per
cent. That means with selected mortgage products
it’s possible to purchase a property with just a five
per cent deposit, which should hold particular
appeal for first time buyers.
For product information and our latest mortgage
rates, visit the West Brom website or ask in
any branch.

Tax relief
The rules for paying Stamp Duty Land Tax have
changed so that the majority of first time buyers
no longer need to pay. When purchasing your
first home, stamp duty won’t be charged on
properties worth up to £300,000 – a potential
saving of £5,000.

Opening the door
to home ownership
Looking to get on the property
ladder? For most first time buyers,
their initial step towards home
ownership doesn’t involve house
hunting or sizing up new furniture.
Instead they need to embark on
some serious saving in order to raise
a suitable deposit.
As house prices continue to increase, even a small
deposit of five or ten per cent of the property’s value
usually takes some time to amass. Fortunately the
government’s Help to Buy scheme can assist by
boosting a buyer’s savings by a very useful 25%.
The money needs to be deposited in a Help to Buy:
ISA, a tax-free savings account specifically for first
time buyers who have never owned a home before.
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We have recently introduced a Help to Buy: ISA into
our product range and applications can be made at
any West Brom branch. Up to £1,200 can be saved
in the first calendar month and then up to £200 in
subsequent months.
The minimum government bonus is £400, which
requires an account balance of at least £1,600.
In order to achieve the maximum bonus of £3,000,
a total of £12,000 would need to be deposited.
Sophie Dwyer, the West Brom’s Product Manager for
Savings, said: “We’re pleased to make the Help to
Buy: ISA available to our customers who are eager
to buy a home of their own.
“It’s worth remembering that accounts are for each
first time buyer, not each household. So if people are
buying together, that government contribution could
be doubled if enough money is put aside.”

Did you know?
There have been 143,894 bonuses paid since
Help to Buy: ISAs were launched in 2015.
The average bonus value is £725.
Source: HM Government

Help to Buy: ISAs are for customers aged
16 and over. Once opened, account holders
cannot pay into another cash ISA in the same
tax year.
The government bonus is payable as long as
it is used for a deposit on a home by December
2030 and that home cannot be worth more
than £250,000 (or £450,000 for first time
buyers in London).
Full details of the scheme’s
rules can be found at
www.helptobuy.gov.uk.
Tax benefits are
subject to change
and individual
circumstances.

Those buying in more expensive areas such as
London also benefit, with the first £300,000 of the
purchase price of properties up to £500,000 now
stamp duty exempt. The changes were announced
in last autumn’s Budget.

Tackling unfair leaseholds
The government has announced new measures
to stop unfair practices within the leasehold system.
These include a near-total ban on selling new
houses on a leasehold basis and ensuring that
ground rents on new long leases are set to zero.
The only exception to the ban will be a small
number of houses that have shared services
or are built on land with specific restrictions.
In addition, the government has said it will be
working with the Law Commission to
support existing homeowners
with leasehold agreements
and make the process
of buying a freehold
or extending a
lease quicker
and more
affordable.
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Looking out
for you
We may live in a world
dominated by digital
technology, but it’s
worth remembering
that not all fraudsters
use computers and mobile
phones to try and trick people.

Go to
www.takefive-stopfraud.org.uk
to find out more

Take Five to stop fraud
Many of us know the basics of
preventing fraud and financial
scams. The problem is, in the heat
of the moment, it’s easy to forget
and risk being caught out.
After all, we tend to trust people instinctively and
therefore why shouldn’t we believe someone who
tells us they are from our bank or building society?
The secret is to take a moment, stop and consider if
the situation is genuine. Think if what you’re being told
really makes sense. That’s the advice from Take Five,
a government-backed awareness campaign to help
consumers stay one step ahead of fraudsters.
Financial fraud is a major problem and resulted
in losses totalling more than £768 million in 2016.
Banks, building societies and other financial services
providers work hard to protect their customers, but
there are simple things everyone can do to stay safe
and secure.
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Common scams
While far from exhaustive, the following tactics are
often used by fraudsters to access people’s money
and important personal information. Here’s what
Take Five says you should remember to do:
Requests to move money
A genuine bank or building society will never contact
you out of the blue to ask for your PIN, password or
to move money to another account. Only give out
personal or financial details to use a service that you
have given your consent to, that you trust and that
you are expecting to be contacted by.
Clicking on links or files
Don’t be tricked into giving a fraudster access to
your details. Never automatically click on a link in
an unexpected email or text message, no matter
how authentic it may appear.
Personal information

A recent example was detected through
one of the Society’s branches, when the
manager became suspicious of a request
from an elderly customer to withdraw
a substantial sum of money. The cash
was needed for home improvements,
but the builder was insisting on payment
upfront before he’d start the work.

Find the fraud
Take Five is led by FFA UK (part of UK Finance),
supported by Her Majesty’s Government and
delivered through a range of commercial partners.
There is a wealth of useful information on the
campaign website, plus a fraud-spotting test that
simulates the kind of fake texts or emails a scammer
might use.
The West Brom also takes fraud prevention extremely
seriously and we’ve created an online Security Centre
(www.westbrom.co.uk/security-centre).
If you receive a suspicious email claiming
to be from the Society, you can forward it to
phishing@westbrom.co.uk and we’ll investigate it.
Fortunately our manager was vigilant,
delayed the transaction and checked the
builder’s credentials with Trading Standards.
It turns out his company was bogus and
the paperwork produced had been faked.
Financial loss was prevented in this
instance, but only by taking time to
look for the clues and trusting your
instincts that something isn’t right.

Always question uninvited approaches for
information in case it’s a scam. Instead, contact
the company directly using a known email address
or telephone number.
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We’ve got it covered
When it comes to protecting the
important things in life such as
your home and possessions,
flexibility and choice are key.
Everyone has different priorities and this should be
reflected in the home insurance policy you select.
That’s why the West Brom has reviewed its
offering to introduce new insurance products
which come with different levels of cover
depending on your specific requirements.
After deciding which policy you need
(buildings, contents or both), you can then
opt for Standard or Premier cover.
Whichever you choose, personal belongings cover
is automatically provided to protect against loss or
damages to valuable items away from the home.
Accidental damage also forms part of the
Premier cover, but is optional on Standard.
After this, it’s down to you to add on other
things you’d like to insure, such as:
Items in
the garden

Legal
expenses

Home emergency
assistance

Pedal
cycles

“People want the process of buying
a policy to be quick and easy”
The new products were the result of customer
feedback, some of which was gained through
our Customer Panel, as Partnerships Manager
Nikki Willis explains.
“We found that people like being able to tailor their
cover, but they also want the process of buying a
policy to be quick and easy,” she said.
“The trouble with offering customers options for
every aspect of home insurance is that it can result
in confusion about what they are actually covered
for, leaving them frustrated later on if a claim proves
unsuccessful. In some cases, people may even omit
cover for something important just to keep their
premium low.
“We think we’ve struck the right balance between
offering enough choice to reflect most people’s
lifestyles, but still having comprehensive basic cover
that won’t leave people exposed.”
West Brom home insurance is underwritten by
Royal & Sun Alliance Insurance and administered
by Hood Group Limited.

Interested?
Ask in any branch for
a quote, or visit our
website, where you’ll
also find full details of
the cover available.
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The fun of
fundraising
For nearly a year, Society colleagues
have been busy fundraising for their
nominated charity, the Kaleidoscope
Plus Group.

“We are on track to receive
around £25,000 from the Society
which will make a huge difference
to our care provision. For everyone
who has contributed, we can’t
thank you enough.”

Chosen by staff, and generously supported by
many of our customers, Kaleidoscope Plus Group
is a leading well-being charity helping people
achieve better mental and emotional health.
It also works to dispel the stigma and
misunderstanding that all too often surrounds
the subject of mental health.
While based in Sandwell, the charity’s wide
range of services are available to users across
the Midlands region and it is active in most of
the areas where our branches operate.
For Chief Executive Monica Shafaq, it has been
hugely satisfying to see so many different
people from the West Brom take an interest
and get involved.
She said: “From golf days and football
tournaments, to cake bakes, book sales and
sponsored walks, the people at the West Brom
have shown creativity and enthusiasm right from
the moment our partnership started.

There’s more
information about
the West Brom’s work
supporting local
communities on
our website:
www.westbrom.co.uk/
about-us
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Fans go
football crazy!
Football fans were given the chance to
get up close and personal with the stars
from their favourite clubs in a series of
branch visits.
Exclusively for West Brom savers, the events were
held to celebrate the Society’s affinity partnerships
with West Bromwich Albion, Walsall and
Shrewsbury Town.
In each case, the players collected a bonus
payment for their respective clubs, before
spending time with customers, signing
autographs and posing for photographs.
The Society offers three football-themed affinity
savings accounts – Albion Advantage for the
Baggies, Saddlers Super Saver for Walsall
and the Amber Blue Saver for The Shrews.

Customers earn a rate of interest for
themselves, while funds generated for the
clubs are put towards special projects such
as youth development.
David Taylor, Head of Products for the West Brom,
said: “We enjoyed welcoming players to their local
branches and the visits certainly went down well
with our customers and their families.
“Ahead of the event at Dartmouth Square branch,
we also organised a raffle in support of our charity
of the year for the chance to win match day tickets
at West Bromwich Albion, which were then handed
over in person by midfielders Jake Livermore and
Matt Phillips.”
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