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personal ISA allowance. For cash subscriptions,
these must be made within three years of the
date of death.
If the surviving partner is required to open a
new ISA in order to receive their APS, they won’t
be in breach of the usual ‘one ISA of each type
per tax year’ rule.

Help to Buy ISAs
Saving for your first home? A new ISA scheme
planned for the autumn could help you raise
that all-important deposit.
First time buyers will be able to save up to £200
a month with a Help to Buy ISA and in return
the government will boost those savings by
25%. This equates to a £50 bonus for every
£200 saved.

Talking tax-free
With the new tax year underway,
the savings market naturally turns its
attention to ISAs and the merits of
investing your money tax-free.
This year, however, is proving
exceptional with ISAs rarely out of
the headlines thanks to significant
changes in the rules that govern
them and the announcement of
new ISA products designed to help
people plan for their futures.
We’ve summarised the
key changes, explaining
how they might
affect you and
your savings.
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Additional Permitted Subscriptions
ISA, or ‘individual savings account’ to give it its
full name, isn’t the only acronym you need to
know. Savers are now eligible for an ‘additional
permitted subscription’ (APS) in the event of their
spouse or civil partner passing away.
The change protects the tax-free entitlement
that the deceased saver has built up in Cash
or Stocks and Shares ISAs.
The surviving partner is allowed to have an
additional ISA allowance on top of their own
personal one which is equal to the value of
the deceased’s ISA savings, including accrued
interest, at the time of their death.
It’s important to note that receiving an APS does
not entitle the recipient to the actual funds from
the deceased. The benefit is the opportunity
to invest an equal amount of money without
having to pay tax or give up some or all of their

Bonus payments can add up over time to a
maximum of £3,000, which is paid once the
property purchase is completed. So if you
manage to save £12,000 of your own money,
the government’s contribution will increase
this pot to £15,000.
Accounts are limited to one
per person, not one per
home – so people who
are buying their first
home together
can save
independently
and both claim
a bonus. But you
can’t contribute
to a Cash ISA and
a Help to Buy ISA in
the same tax year.

Flexible ISA framework
Savers have been told they will be able to
withdraw and re-invest money from their
Cash ISAs in the future without it impacting
on their annual tax-free allowance.
The new ‘fully flexible ISA’ rules, planned for the
autumn, give savers freedom to take money out
of their accounts and put it back in later in the
tax year without it losing its tax-free status.

The change does not apply to Stocks and
Shares ISAs. There is limited information
available to providers about the new rules
at the moment, but as soon as we have
something more detailed we will share it
with you.

Happy new tax year
In the 2015 to 2016 tax year you
can save up to £15,240 in ISAs.

Did you
know?
Around 23 million
UK adults have ISAs
with a collective
investment of £470bn.

23
million

Personal Savings Allowance
Announced in the 2015 Budget, a new Personal
Savings Allowance will be introduced next April
which, for those who are eligible, removes tax
from a proportion of people’s savings income.
Basic rate taxpayers will receive an allowance
of £1,000 – this means they can earn up to
£1,000 of interest on their savings and pay no
tax. For higher rate taxpayers the allowance is
reduced to £500 and those earning more than
£150,000 a year will not receive any allowance
and continue to be taxed as normal.
The reforms mean that from April 2016 an
estimated 95% of the population will no
longer have to pay tax on savings.

Need more information?
Visit the West Brom website, talk to us in
branch or call our experts. We can also
tell you about our latest tax-free savings
products and interest rates.
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New-found
freedom

Sharing our skills
Managers and young professionals at
the West Brom have offered their services
to local charities as part of a year-long
leadership development programme.
They joined forces with Sandwell Young
Carers and Birmingham Settlement
to deliver support projects designed
to tackle real operational needs such
as corporate fundraising, marketing,
communications and staff training.

It’s all change for people approaching
retirement following a radical
shake-up of private pensions.
The new system puts the emphasis
firmly on freedom and choice, with
those who have saved diligently for
retirement being encouraged to make
their own decisions about how and
when these provisions should be spent.

What’s different?
Over 55s with a personal pension or a defined
contribution scheme through their employer
can access their money as they wish. In theory
they could withdraw their entire pension fund,
but the new rules are designed to encourage
flexibility rather than frivolity!
A key difference is that retirees are no longer
obliged to purchase an annuity to secure a
regular income. Instead they can draw on
their pension to suit their needs.
The first 25% of each lump sum accessed is
tax-free – the rest is subject to income tax.
There are other options to explore, such as
income drawdown products, while annuities
will remain an appropriate solution for
some people.

What to remember
• The new rules went live in April –
but that’s a start date, not a cue for
immediate action. Take your time.
• If you do take out cash then be mindful of the
tax implications – too much in a given year
could take you into a higher tax bracket.
• Be wary of pension scammers using
reforms as an excuse to dupe people.
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Guidance or advice?
Such significant change will leave
many savers seeking help. One route
is the government’s Pension Wise
service, which includes the offer of a
face-to-face ‘guidance appointment’.
It’s worth noting this is not the same
as ‘advice’, which only a qualified
independent financial adviser
can give. Advice also extends
to recommendations about
specific products.
The West Brom has teamed up with
Wren Sterling (formerly Towergate
Financial), an independent provider
of financial advice which operates
throughout our
branch network.
Their experts
can help ensure
the retirement
choices you
make are right
for you.

Gold rush

Gemma Lloyd, Senior Learning and
Development Specialist at the West Brom,
said: “The charity project formed part of
a 12 month leadership skills programme
called Evolve. We were eager for part
of the programme to include real world
challenges that would test the delegates
but also enable us to share our
knowledge and experience with
other organisations.”

The West Brom has received
a coveted award for the way
we develop and support
our colleagues.

Tracey Smith, Chief Executive of Sandwell
Young Carers, was impressed with the
quality of work delivered by the West
Brom team.

Investors in People presented the Society
with a Gold Award, which is seen as
a measure of a high quality and
responsible employer.

She said: “I felt they really understood our
vision and the importance we place on
supporting children and young people in
their caring roles.”

Assessors noted the West Brom had shown
a “proactive and innovative approach to
organisational development” and created a
“high performing culture through its people”.

As well as business support, the group
also secured funding for the charity to
continue its Short Breaks Programme.
This offers carers valuable time away from
their regular duties with other youngsters
who have similar responsibilities and
pressures in their lives.

Paul Devoy, Head of Investors in People,
said: “Such a high level of accreditation is
the sign of great people management and
practice and shows a business committed
to being the very best it can be.”
Society Chief Executive Jonathan Westhoff
added: “We take enormous pride in this
accolade. It recognises the different ways
we support our people to make the most of
their potential, always operating in the best
interests of our members.”
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You save, we invest
Saving with the West Brom can help others as well as yourself. We offer
a number of affinity accounts, including ones linked to charitable causes.
In this edition of Connect we’re focusing on two such products – the Red
Balloon Appeal Account and the Community Account – to illustrate what
happens to the funds your savings help to generate.

Cancer appeal reaches target
West Brom savers have helped to raise
more than £200,000 over three years to
support the renovation of Birmingham
Children’s Hospital’s brand new Children’s
Cancer Centre. The appeal has now reached
its £4 million target, with work starting in
the summer to transform patient facilities,
accommodation and communal areas
for families.

Money for Birmingham Children’s
Hospital is generated through the Red
Balloon Appeal Account, launched in
2007 and available via local West Brom
branches. Previous projects supported by
Red Balloon include the creation of
a new burns centre and renal unit.

The principle behind both accounts is simple. We pay
an annual bonus to charity which is based on the
total average balance held in all accounts.
The more people save, the more money
we are able to donate.
If you’re saving through an affinity
account, on behalf of our charity
partners may we offer you our thanks.

Getting stuck in
We also undertake volunteering for
Birmingham Children’s Hospital, with
colleagues given time away from the
office to assist with important projects.
These include decorating the wards each
Christmas and visiting the outpatients
department to do arts and crafts activities.
Called Art Kart, the initiative keeps children
occupied while they wait for their

appointments. Nikki Willis, the West Brom’s
Partnership Manager, said: “When you
consider what these children are going
through, helping them enjoy themselves
by taking part in a fun activity is
extremely rewarding.”

The Albion Foundation

The Prince’s Trust

The People’s Orchestra

Black Country fundraiser ‘Blind Dave’ Heeley
is renowned for his endurance challenges
and this latest endeavour is perhaps his
toughest yet.

A donation of £2,000 through the Mercian
Community Trust is helping disadvantaged
young people in the Black Country find work
and even set up new businesses of their own.

Ten musicians will receive bursaries to join
The People’s Orchestra this year, performing
popular classical music to audiences across
the Midlands.

Dave took part in the six day, 150 mile
Marathon Des Sables across the Sahara
on behalf of disability charity the Albion
Foundation, receiving a much-deserved
£1,000 contribution from the West Brom.

The Prince’s Trust is behind the Enterprise
programme, which has supported young
entrepreneurs such as Sarah Painter,
who now runs a beauty salon in the
Greets Green area of West Bromwich.

Funded by a £3,000 grant from the West
Brom, the project will give players an
exciting opportunity to develop and express
their musical talents without having to worry
about the cost.

Hospital Chief Executive Sarah-Jane Marsh
said: “The West Brom has been a big friend to
us over the years and we are beyond grateful
for their generous and heartfelt support.”

Where the money is spent

The heart of
your community
Customers who save via our Community
Account help to fund a wide variety of
community projects, large and small.
The West Brom’s annual bonus is paid into
a community fund managed by the Mercian
Community Trust, appointed by the Bishop
of Lichfield. Grants ranging from a few
hundred pounds to several thousand are
regularly issued to community groups and
charitable causes via the fund, in particular
those associated with health, social
wellbeing, disability, vulnerable children,
bereavement and domestic violence.
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Points of view
The West Brom is your Society, which makes
having regular opportunities to capture your
feedback particularly important.
At the same time we also like to offer our
thanks to members who regularly use our
branch, direct and web-based services.
Members’ ViewPoint provides a blend of
both approaches. Attendees have the floor
in terms of being able to ask questions
directly to our Chief Executive, plus we offer
a brief presentation on how the West Brom
is performing and our future plans.
We invite guests to join us for a bite to eat
and enjoy some entertainment courtesy
of our host venue. Recently we met with
members at Warwickshire County Cricket
Club, which included a tour of the stadium’s
visitor centre.

We then headed to the Banks’s Stadium,
where Walsall Football Club told us about
their historic trip to Wembley for the Football
League Trophy final. The Saddlers also
staged a prize draw, with match day tickets
won by Wednesbury customers Barbara and
George Timmins (pictured left).
In-keeping with the spirit of the event, we’ll
let attendees tell other members what they
thought of Members’ ViewPoint:
“The presentation was first class,
proving that your Society is credible
and trustworthy.”
“The friendliness of the staff made
visitors feel very comfortable.”
“It was most informative, with no
pressure and a relaxed atmosphere.”
“The meal at the end was a nice end
to a lovely evening.”
We host ViewPoint sessions three times
a year in different locations throughout our
trading area. We’ll write to you once a local
event is confirmed and hope you’ll be able
to join us.

Braille, audio and large print versions of this leaflet are available
upon request. Please contact us on 0345 241 3784.
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