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Which is right for you?
There are lots of options when it comes to opening a
savings account, so much so that it can sometimes
be confusing trying to select the right one. A useful
starting point is to think about your goal – what it is
you are saving for – because some accounts will do a
better job of helping you to achieve this than others.

When it comes to access, be sure that the account
permits it if it’s going to be necessary to make
withdrawals. A fixed rate bond, for example, offers
the certainty of a fixed rate of interest for a set period
of time, but equally won’t usually allow you to take
money out before that term is completed.

Also ask yourself how you plan to manage your
savings and how often you will need access to your
money. Certain accounts can only be operated with a
traditional passbook in a branch, which is fine if you live
locally but not convenient if it requires a lot of travelling.

Even easy access doesn’t necessarily mean
unrestricted. Some accounts put a limit on the
number of withdrawals you can make each year,
so check the terms and conditions carefully before
completing an application.

Some people are comfortable managing their
money online through an internet account; others
prefer face-to-face interaction or speaking to an
adviser over the telephone.

To set you on your way, the West Brom has prepared
a useful Guide to Savings. You can find copies in our
branches and similar information within the savings
pages of our website. The guide signposts the best
kind of savings account available according to your
needs and which channel you can use to get it.

Did you know?
From April 2017 all savers will be able to
deposit up to £20,000 a year in an ISA
tax-free, up from the current limit of £15,240.

Keeping it personal
A radical shake-up of the rules
governing savings accounts
means that most people are
now no longer paying tax on
the interest they receive from
banks and building societies.
More specifically, the introduction of the Personal
Savings Allowance (PSA) at the start of this
current tax year means that basic and higher rate
taxpayers are able to earn a certain amount of
savings income before tax has to be deducted.
Basic rate taxpayers have an allowance of £1,000,
while higher rate taxpayers can earn up to £500
tax-free. People with a total taxable income of less
than £17,000 don’t pay tax on any of their savings
income. There is no PSA for additional rate taxpayers.
The government estimates that some 95% of the
population will get to keep all of the interest from
their savings income as a result of the changes.
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Another key benefit is that income from ISAs
does not count towards the PSA, which means
even more opportunities to save tax-free.

Your questions answered
Given that the PSA is a brand new initiative and
represents a different approach to how non-ISA
savings accounts operate, it’s not surprising that
many of our customers have been asking for
more information. We put your questions to
Sophie Dwyer, the West Brom’s Product Manager
for Savings.
How do I know if I qualify
for an allowance?
It is linked to your income tax rate. Basic and
higher rate taxpayers qualify, who are taxed
at 20% and 40% respectively. Additional rate
taxpayers, those currently paying 45% tax, do not
receive a PSA. Neither do those with a taxable
income of less than £17,000, but this is because
they are not taxed on any of their savings income.

What do I have to do in order to claim it?
No action is required to claim a PSA. Under the
old rules, banks and building societies deducted
tax from the interest on a customer’s savings at
source, but for eligible savers this has now ceased.
Instead you will receive the gross rate of interest
on your account(s).
Where does the savings income within
my PSA come from?

We all recognise the importance of saving and finding
the right savings account is a key step towards
making the most of your investment.

If my savings are now tax-free, is there
any point in still having an ISA?
Yes, ISAs are still relevant because all of the
interest is tax-free and this tax-free status is
protected year after year. Everyone qualifies for
an ISA, but not everyone has a PSA. We also don’t
know how long the PSA will last. Since the interest
you earn from an ISA doesn’t count towards your
PSA, just save as much as you can and try to make
full use of both.

Pretty much any kind of interest-bearing account
that isn’t an ISA – a savings account from your
bank or building society, a fixed rate bond,
a current account that pays interest, a credit union
account or a product from National Savings and
Investments to name just a few.
What happens if my savings income
exceeds my PSA limit?
You will have to pay tax on the additional income.
This will normally be collected automatically by HM
Revenue & Customs through a change to your tax
code, so you won’t have to do anything yourself
(unless you self-assess in which case you should
continue to pay through that system).
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“A funeral plan means the specified costs associated
with your funeral have been taken care of and, just as
importantly, your wishes are known to your family.”
The West Brom arranges funeral plans through
Dignity, the UK’s leading provider who have helped
more than 675,000 customers plan their funeral
in advance.
Anyone aged over 50 can take out a funeral plan
and your local Society branch can help you make
an application. They will explain the different
options available, including which funeral services
are guaranteed as part of the chosen plan.
An important consideration is how you would prefer
to pay for your plan and there are three different
approaches. The whole amount can be paid to
Dignity upfront in a single lump sum, or they will
split the cost across 12 monthly instalments at no
extra charge.
The third option for customers aged between 50
and 80 is an Insured Funeral Plan, which means
funeral costs are covered by taking out a life
insurance policy. Once the policy has been in
place for two years, and providing the policy holder
has made the required fixed monthly payments,
it will pay a cash sum after death. The money goes
directly to Dignity so they can arrange the chosen
funeral services.

Plan ahead for peace of mind
Coping with bereavement
is challenging enough without
having to contend with money
worries as well.
However, the unfortunate reality is that without some
degree of pre-planning people can find themselves
facing significant costs after a partner or family
member has passed away.
Take funerals as an example, an expense which has
been rising steadily over recent years and is predicted
to increase further in the future. According to figures
from YouGov, the average cost of a funeral in 2015
was £3,693, compared with £1,965 ten years earlier,
a difference of 88%.
If this trend continues, a typical funeral could cost
more than £4,600 by 2020* and that figure doesn’t
include any extra items such as flowers, catering,
death notices or a headstone.
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“Spending time now
can make things easier to
manage in the future.”
The policy is provided by AXA Wealth Ltd trading as
SunLife. Terms and conditions apply, so it’s important
to get all the details from a branch representative to
see exactly how the plan works and whether it suits
your needs.
Nikki Willis added: “We’re pleased to be making
this important service available to our customers in
partnership with Dignity and have ensured there is
sufficient choice, both in terms of the plan itself and
how to cover the costs.
“It forms part of a broader suite of later life
services the West Brom can facilitate, all of which
should be carefully considered as part of your future
financial planning.”

Take control
There is a way of arranging and paying for your
funeral in advance, giving you peace of mind and
making things easier for your loved ones when the
time comes.
Funeral plans enable you to decide on your preferred
funeral arrangements – another thing your family
won’t have to worry about – and make provision
towards the costs.
Those costs will be based on today’s prices,
protecting you from any increases no matter how far
in the future the funeral takes place.
Nikki Willis, the West Brom’s Partnership Manager,
said: “While planning a funeral in advance is
something many people prefer not to think about,
spending some time now can make things
considerably easier to manage in the future.

A complete solution
The West Brom can assist with other aspects of
later life planning such as will writing, probate
and estate administration and arranging Lasting
Power of Attorney. This could be to sort out your
own affairs, or to deal with those of a close friend
or family member.

Need more information?

We will introduce you to solicitors Hugh James,
who provide a full service and are a top 100 UK
law firm with over 50 years’ experience.

Ask at your local West Brom
branch or visit the financial
planning section of our website.

*figure based on the trend in annual prices seen between 2005 and 2015.
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Making sense of all things money
The West Brom is playing its part in educating the
next generation of savers on the importance of good
money management.
Branch managers are visiting local schools to deliver
financial awareness workshops to pupils aged
between 11 and 13.
Called the ‘Money Go Round’, the presentations cover
topics including the differences between a bank
and building society and what people use them for,
the value of money and the dangers of getting into
unaffordable debt. There are interactive elements
throughout and each workshop ends with a quiz.
West Brom Communications Manager Jim King
said: “We are offering an early introduction to the
importance of effective money management to
the students of several schools across our
catchment area.
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“Money Go Round feels like an appropriate
theme given how money can often seem fun and
exhilarating at times to youngsters, but also leave
them feeling a bit dizzy and confused. Hopefully
we can help make money matters seem clearer from
an early age so that everything stays under control in
the future.”
Welshpool High School is among the schools
partnering with the Society to promote
financial education.
Assistant Headteacher Natalie Forsyth said:
“Feedback from the students was very positive and
they all appreciated a lesson on such a real issue.
The session has formed part of a topic on money
covered in the curriculum, equipping students with
skills around handling money that will be vital in
years to come.”

Inspirational
fundraiser
is guest
of honour

Renowned fundraiser ‘Blind Dave’
Heeley was the guest speaker at our
most recent Members’ ViewPoint
feedback event.
Held at the Beacon Centre and attended by
customers from our Wolverhampton, Sedgley,
Dudley and Tipton branches, the event was an
opportunity to hear more about the Society’s
performance and future plans.
Members were able to pose questions to West
Brom Chief Executive Jonathan Westhoff and chat
informally over dinner to representatives from the
senior management team.

includes a forward written by the record-breaking
adventurer Sir Ranulph Fiennes.
Hardeep Nagra, Customer Research Manager
for the West Brom, said: “Members’ ViewPoint
provides an opportunity for people to share
their opinions with the Society in a relaxed
and informal environment. We also welcome
suggestions for how we could improve the
products and services we offer.
“We try to make these events entertaining as well
as informative, and Dave Heeley’s incredible tales
from his various fundraising challenges really had
the audience enthralled.”

The event raised £500 for Beacon Centre,
a charity supporting people with sight loss, after
the West Brom pledged to make a donation for
every member and guest who attended.
In addition, we invited ‘Blind Dave’, who is also
a West Brom member, to speak of his inspiring
sporting challenges, such as completing seven
marathons on seven different continents in just
seven days, as well as the Marathon Des Sables
in the Sahara Desert.
Dave, who was diagnosed with retinitis
pigmentosa at the age of 10, has now published
a book about his life, From Light to Dark, which
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Luck of the draw
Graham Poole has been treated to a
grand experience after winning £1,000
in a special prize draw.
Blackheath branch customer Graham claimed
the windfall in a competition held for people who
requested and completed a home insurance quote
in the final two months of 2015.
He said: “The quote was extremely competitive,
so much so that we signed up for the policy. To be
told we had also won £1,000 was an unexpected
bonus. We have a savings account which we dip into
for things like holidays and new cars and we have
added the money to that.”

Graham became a customer of the West Brom last
year and says he has been hugely impressed by the
service provided at Blackheath.
“The advice we have received so far has been
excellent and the staff have always got a smile on
their faces,” he added.
The prize was presented to Graham by Customer
Manager Steve Crump, who said: “It’s fantastic that
the winner of this special promotion has come from
the Blackheath branch. It was a very pleasant phone
call to make letting Mr Poole know about his success
and we hope he and his family enjoy their prize.”
West Brom home insurance is underwritten and
administered by Royal & Sun Alliance. Visit our
website to see the latest offers on home insurance
and request a quote.
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