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There are steps you can take in advance to help prepare for a change in
interest rates. We spoke to experts from the West Brom’s mortgage team
to get their top tips for how best to plan.

Understand your position
Check your current mortgage so you know
what type it is and whether a Bank Base Rate
increase would be passed on. If you have a
fixed rate mortgage, how long is the term?
Are there penalties if you decide to make
changes? Is the rate competitive compared
to other lenders’ latest deals?

Test the water

Are
you ready
for a rise?
With Bank Rate remaining at its
record low of 0.5% for nearly seven
years, it’s easy to forget the financial
impact it can have when interest
rates go up.
The fact is that having a static Bank Rate isn’t the
norm and, once the Bank of England considers the
economy is stable enough, changes could occur.
Nobody can predict exactly when it will happen,
or to what extent, but households may want to
start planning now, particularly those who have
a mortgage.
This is because mortgage rates are intrinsically
linked to interest rates. Borrowers who hold a tracker
mortgage automatically see their repayments alter
in line with both upward and downward changes
in Bank Base Rate.
Repayments will, of course, remain the same for
those who have a fixed rate mortgage agreement,
but it is still worthwhile planning ahead and
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Use a mortgage calculator to illustrate
what your repayments would be if your rate
increased. There is one on the West Brom
website, or we can give you an illustration
over the phone. Try different multiples to
simulate both small and more substantial
interest rate changes.

Review your spending
considering what the cost of borrowing may be at the
end of the fixed rate period.
The West Brom’s Head of Products, David Taylor, said:
“The Bank of England hasn’t increased interest rates
since July 2007, so anybody buying their first property
since then only knows what it’s like when rates go
down or remain flat.
“Add to this the fact that average mortgage rates are
currently at an all-time low and you have a situation
where a rise in Bank Base Rate could present some
homeowners with a significant financial shock.”
Consumer research conducted by the Building
Societies Association in partnership with the Money
Advice Trust supports this position. It found over half
(52%) of borrowers believe they will struggle or fall
behind with mortgage repayments should interest
rates rise.
In order to make higher repayments, 18% expect to
have to cut spending on essential items such as
food or clothing and 15% will look at working
additional hours.

Draw up a household budget that shows what
money you have coming in each month and
exactly what it’s being spent on. If mortgage
repayments are going to increase, is there
anything else you could make savings on?
Are you getting the best deals on utilities such
as gas, electricity and broadband? Would
shopping around save you money on your
home or car insurance? Budgeting may also
identify some excessive or wasteful spending.
Any savings you can make now will ease the
pressure in the event of a rate rise.

“A rise in Bank Base Rate could
present some homeowners with
a significant financial shock.”

Pay more, or save more
Some mortgages allow you to make
overpayments – well worth considering if you
can afford it. This will reduce the size of your
mortgage balance more quickly and the less
you owe, the less impact you will feel from
a rate increase.
If this isn’t possible, or you want access to
money in case of an emergency, then start
topping up your savings. We heard from a
borrower who has a monthly standing order
for savings going from his current account
alongside his mortgage repayments. This
means he is covered for any unforeseen
expenses and also accustomed to the
higher repayment level before it becomes
an obligation.

Consider remortgaging
If you have a variable rate mortgage but are
concerned about a rate rise, then changing
to a fixed rate will give you peace of mind.
Check you aren’t locked in or liable for early
redemption charges first and always factor
in the fees associated with taking out a new
mortgage.
The West Brom offers a wide range of fixed
rate mortgage products – visit us in branch
or call us to find out what’s available.

Seek expert advice
Get in touch with your lender now if you are
worried about the cost of borrowing or your
ability to repay your mortgage. They can only
help if you tell them and the sooner any issues
are out in the open, the better.
There are also free advice services you can
utilise, including National Debtline, the Money
Advice Service and Citizen’s Advice Bureau.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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Giving members a voice
Mutuality is very much about engagement with our
members and perhaps the most visible expression of
this is the West Brom’s Annual General Meeting (AGM).
The AGM may be steeped in tradition and history,
indeed last summer was the Society’s 166th, but if you
haven’t attended one before then don’t assume it is
stuffy or overly formal.
Instead the meeting gives you a chance to hear from
your Directors about how the Society is performing,
what we plan to focus on in the year ahead, how
member feedback is shaping business improvements
and the different ways we support local communities.
Members are invited to pose questions to the Board
and cast their vote on key resolutions. For those who
prefer not to ask their questions during the meeting,
there is always time to speak to us more informally
afterwards over some refreshments.
We aim to create a welcoming and relaxed
atmosphere at the AGM. This year, for example,
members enjoyed performances from The People’s
Orchestra, a group of Black Country musicians
who have benefited from a West Brom-funded
community grant.

Details of the 2016 AGM will be released along
with members’ voting packs in June and we would be
delighted if you could join us. The West Brom is your
Society and the AGM presents a perfect opportunity
to have your say, share experiences and hear
first-hand about our plans for the future.

At a previous meeting we arranged a behind the
scenes tour of our host venue, the Hawthorns stadium,
home of West Bromwich Albion Football Club.

Informative and well-explained
Here’s what members told us about their visit to the AGM:

“An informative and
well-explained event.”

“Excellent
presentations
and a very
positive outlook.”

“Fast and accurate
responses to
questions.”
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“A very
good venue
and very
hospitable staff.”

Fight back
against
fraud
While telephone banking can
often be helpful for its speed and
convenience, it does also pave
the way for fraudsters trying to
access private information.
Voice phishing, or ‘vishing’, is the
criminal practice of tricking people to
part with personal details for the purpose
of financial reward. Criminals make
bogus telephone calls, often posing as
the police or a representative from the
victim’s bank or building society to make
their approaches sound credible.
According to Financial Fraud Action
UK, vishing cost customers £24m last
year. The Financial Ombudsman Service
believes people over the age of 55 are

most at risk and four times more likely
to be caught out by a vishing scam.
A typical approach is for the caller to claim
there has been fraud on a customer’s
account and panic them into divulging
security information or transferring
money into a so-called ‘safe account’.
Others will attempt the ‘no hang-up scam’
whereby the victim is told to call their
bank immediately to resolve an issue.
Although the call appears to terminate,
the fraudster actually remains on the
line to get the information they want.

How to protect yourself

Also be wary of:

First and foremost, remember that banks,
building societies or the police will never
contact you and ask for a password, PIN
or instruct you to transfer money to a new
account. You should never disclose such
information without knowing exactly who
you are talking to.

• Cold callers who suggest you hang
up and then call them back

Need more information?
For more information on fraud
prevention and telephone scams
visit financialfraudaction.org.uk

• Requests to send personal banking
information via email or text
• Requests to carry out a ‘test transaction’
on your account
If you feel a call you have received is
suspicious, hang up and then wait five
minutes to clear the line. Better still,
use a different phone line, for example
a mobile, to call your bank and report
the fraud.
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Flying high
As we continue the partnership with our
nominated charity for the year, Edward’s
Trust, it’s clear to see how this fantastic
cause has captured the imagination of
staff and customers alike.
Nearly £20,000 has been raised so far, plus groups
of West Brom staff have given up time to volunteer
on behalf of Edward’s Trust and tidy up the gardens
at their offices in Edgbaston.
From baking cakes to battling through muddy assault
courses, colleagues have been eager to take on
an array of imaginative fundraising challenges
knowing that every penny will go towards supporting
children and families who are facing loss and
surviving bereavement.

others working with those trying to cope with
the loss of a loved one.

The story behind Edward’s Trust is highly motivating
in itself and dates back to 1987 when young Edward
Dent tragically died from a rare form of cancer at the
age of just seven. His parents felt compelled to help
others facing the same pain and loss and went
on to set up a charity in Edward’s name.

Stephanie Bradbury, Head of Fundraising for Edward’s
Trust, said: “To receive the support of the West Brom is
a massive boost and we can’t thank them enough for
making us their nominated charity.”

Today the Trust provides a wide range of support
to bereaved families and children, as well as training
and consultancy services for school staff, parents and
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Edward’s legacy certainly lives on, not just through the
charity’s outstanding work but also its distinctive kite
logo which is taken from one of his drawings.

“We have 12 staff but many of them are part-time
so any financial support we receive is absolutely
invaluable and enables us to provide the very
best support and care for people who have
suffered bereavement.”
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What a hoot!
What’s owl this
then? Customers
at Sutton Coldfield
were all of a
flutter when this
feathered friend
decided to spend
the summer perched
outside their branch.
The giant owl sculpture was sponsored by the
West Brom as part of our ongoing partnership
with Birmingham Children’s Hospital.
Called ‘A Word to the Wise’, he was one
of 89 individually designed owls being showcased
across Birmingham for public arts initiative The
Big Hoot. As well as encouraging visitors to get
out and about by following the sculpture trail, the
project raised an owl-standing £508,000 when
each creation was later sold at auction.

which we use in
our logo, made her
particular owl the
perfect one for us
to sponsor.”
The Big Hoot was
conceived and delivered by
public art specialists Wild in Art. In addition to
the giant owls, a second project – The Little Hoot
– invited local schools to design more than 100
‘owlets’ which also went on display during the
10 week campaign.

That money has gone to Birmingham Children’s
Hospital and specifically its Star Appeal to fund
the development of a new centre for treating
rare diseases.
The West Brom owl was designed by Elizabeth
Forrest, who took her inspiration from the famous
poem ‘A Wise Old Owl’.
Heather Wall, Manager of the West Brom in Sutton
Coldfield, said: “It’s been such an innovative and
fun way to raise money for the hospital. Elizabeth
created a truly stunning piece of art and the
references to wisdom and even the oak tree,

Braille, audio and large print versions of this leaflet are available
upon request. Please contact us on 0345 241 3784.
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