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If you’re considering
buying a new home or
changing your existing mortgage
then a chat with the West Brom
could prove the smartest move of all.

Feel Right at Home
The Society has a range of new products with
competitive rates of interest to help customers
on their way.
These include fixed rate and variable rate
tracker mortgages, plus a selection of deals
with incentives which could help make your
mortgage more affordable.

Stephen Leonard, the West Brom’s Divisional
Director for Marketing and E-Commerce, said:
“We are delighted to be coming to the market
with a competitively placed mortgage offering
and products designed to suit a variety of
customer needs.
“It confirms our reputation as the leading
building society in Birmingham and the Black
Country, showing we not only look after our
savers but also borrowers when it comes to
their aspirations for home ownership.”
Taking out a new mortgage is, of course,
a significant financial commitment and it’s
extremely important to consider all the options
available to you and the full costs over the
term of the agreement.

Behind the scenes we’ve made considerable
improvements to our automated support
system that can potentially reduce mortgage
processing times by up to 50%.

You can get more information and guidance
on the application process at any West Brom
branch by booking a consultation with a Personal
Mortgage Manager, or call us on 0800 298 0008.
The West Brom website also includes all the
latest mortgage rates available and a handy
mortgage calculator which helps illustrate
what your monthly repayments might be.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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Fundraising
Tops £30,000
Our partnership with Acorns Children’s Hospice
as the West Brom’s charity of the year is going
from strength to strength.
We’re delighted to announce that our
fundraising tally for this fantastic local cause
has reached £30,000, boosted recently by
members’ votes at the AGM for which the
Society pledged up to 20p per vote.
Staff have been busy playing their part too,
with teams completing sponsored events
such as the Severn Valley Cycle Challenge
and Bupa Great Birmingham Run.
But it isn’t just about money. An integral part of
our relationship with Acorns is about donating

our time and groups of
volunteers have been
busy cleaning, painting,
decorating and gardening
at hospice premises across
the region.
Acorns Chief Executive
David Strudley said: “The support of companies
like the West Brom is vital to us continuing to
provide care and support to life limited and life
threatened children and their families.”

It’s all Down to You
Affinity accounts are a great way for members to save money for
themselves and help a worthy cause at the same time.
For an example of this in action look no further than the Red Balloon
Appeal Account, where your money has helped generate a whopping
£65,138 donation this financial year for Birmingham Children’s Hospital.
This fantastic sum is benefiting the hospital’s Children’s Cancer Centre
Appeal, which aims to transform cramped and outdated patient
facilities into a spacious, state of the art unit that will help up to
8,000 children each year.
We launched the Red Balloon account in 2007 and the hospital
receives an annual bonus payment based on the average balance
held in all accounts. More than £445,000 has been raised to date,
making a massive difference to patients, their families and the facilities
available to help them.
Many thanks for your continued support and helping Birmingham
Children’s Hospital in its latest fundraising appeal.
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Making it Count Locally

...£38,000 has been set aside to help
a variety of good causes...

disability groups and children’s charities,
to healthcare and bereavement support.

each, so everyone really does gain recognition
for their vital work.
If you have already voted in Community Counts
we’d like to thank you for getting involved and
helping our branches make a difference.

It’s all about encouraging you, our members,
to tell us where you think the donations
should be made.

Every West Brom branch will participate –
more than 20 already have, receiving a £1,000
pot to share between three local charities.
Staff pull together a shortlist and then ask their
customers to have the deciding vote on who
gets the top £500 grant.

Some £38,000 has been set aside to help
a variety of good causes, everything from

The runners up also benefit from taking part
in the scheme, receiving a donation of £250

The West Brom is no stranger to supporting
the local communities in which it operates,
but this year we’re taking a slightly different
approach with our innovative Community
Counts scheme.

Meet Your
Winners

And if you notice the voting boxes appearing
in your local branch, please take a moment to
consider the nominated charities and make
your selection using the purple token handed
out by our counter staff.

Here are just a few of the charities who have already
received £500 Community Counts grants from their local
West Brom branch.
Severn Hospice

Age UK Birmingham

Customers at our Shirley branch
chose to support this popular playgroup
for pre-school children with special needs.

A donation from the
West Brom in Shrewsbury is helping
to fund patient care at Severn Hospice
in Bicton Heath.

The charity’s day centre wanted
to improve the catering facilities for local people
attending its luncheon club and social group.

The Association provides a much needed
service for children and their parents
throughout Solihull and East Birmingham.

The hospice provides specialist end of life
care for people across the region who are
living with complex, incurable illnesses.

Solihull Children’s Special
Needs Association

A grant from the West Brom’s Perry Barr
branch has paid for a new industrial cooker,
which is now up and running at the Old Oscott
Community Centre.

...everyone really does gain recognition for their vital work...
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The Modern Way
As the public face of the West Brom our
branches are vital in projecting an image
of the Society as a confident, forward
thinking business.
They also need to provide members with the
facilities they expect from the region’s leading
building society, which is why we have been
working tirelessly to modernise the whole of
our branch network and enhance our overall
quality of service.
We’ve made great advances to date, with
34 modernisation projects now completed.
These include our branches in Redditch and
Wolverhampton, where we have also relocated
to new premises that offer more space, better
access and more convenient locations.
Visitors will find a welcome desk on arrival
to ensure they receive immediate assistance.
We’ve put in additional counter points to speed

Wolverhampton branch

up service and new meeting rooms for holding
confidential consultations.
Our browser wall and plasma screen are
also great for keeping members informed
of the latest additions to the West Brom’s
product range.
Mark Adams is Branch Consultant at Redditch,
where the reaction from local people has been
extremely positive.
He said: “The branch is in a more prominent
position now and the changes made allow us to
offer a greatly improved service. Our customers
love it and we are already noticing quite a few
new people coming in to see us too.”

Here’s What You Think
We’ve gathered comments from
a number of members visiting
modernised West Brom branches:
“I felt so welcome when I was greeted
with a smile.”
“Privacy has been handled well
in the new branch.”
“It’s worth the money you’ve spent,
really nice and modern.”
“We don’t have to queue like we do
at other firms.”
“The colours are bright and vibrant.”
Redditch branch

6

Avoid the Winter Blues
With winter now in full swing it’s wise to ensure your home is properly protected
in the event of freezing temperatures and stormy weather. We’ve teamed up
with our home insurance provider RSA to prepare some simple checks that will
help you stay warm and cosy.
Inside the home

Outside the home

• Insulate water tanks, cisterns,
boilers and loft space

• Replace any missing or cracked
roof tiles

• Repair any leaking taps to stop
pipes freezing

• Clear guttering of leaves and debris

• Make sure you know where
your stopcock is located
• In areas prone to flooding, keep a
close eye on weather reports and
alerts from the Environment Agency.

• Insulate any exposed water pipes
or outdoor taps
• Move or secure loose
garden furniture.

When going away be sure to leave the heating on a low setting, or set the timer to come on at
regular intervals. Turn off the water and drain pipes, then ask a neighbour or friend if they can
make a few quick checks on your home.
If you do encounter any problems or need to make a claim, remember that the West Brom’s
helpline is open all day, every day.

50% off Contents Insurance
The West Brom is offering a massive 50% off your core contents cover when you take out
buildings insurance with us between now and 10 March 2013. This discount is available to
new home insurance customers only and valid for the first year of the policy.

For more information, and full terms and conditions, come and see us
in branch or visit the West Brom’s website.
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Having Your Say
The West Brom is your Society and as such your
opinions on what we do and the quality of service
we provide are essential.
Moreover we want to hear your opinions on how
we could make things better.
We were therefore delighted with the response
to our latest Members’ ViewPoint event held
at Aston Villa Football Club, where 50 local
members gathered to participate in lively
discussions and offer invaluable feedback
on their experiences of the West Brom.
ViewPoint sessions were introduced 18 months
ago and have proved popular with members
keen to meet senior Society representatives
and have their say.
All comments are gathered together and shared
throughout the business to establish ways in
which we can make improvements and address
any concerns raised.

At Aston Villa, for example, members put
forward suggestions for how we could enhance
our online savings products, ISA range and
mortgage application process.
The Society does act on your feedback.
This very newsletter stems from comments
made at a previous ViewPoint event where
members said we should publish more editions
throughout the year.
We were also asked to look at reducing waiting
times for members telephoning our Contact
Centre and subsequently launched Queuebuster,
a system which automatically calls you back
when an adviser becomes available and saves
you having to hold.
Our next Members’ ViewPoint is scheduled for
the spring and we will contact local members
nearer the time to invite them to attend.

Braille, audio and large print versions of this leaflet are available
upon request. Please contact us on 0845 33 00 622.
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