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Save regularly
to see your
nest egg
really grow
While most of us appreciate the importance
of saving, if we’re being honest we’re also
very good at coming up with excuses why
we can’t put money aside!
I’ve got bills due this month…there’s an
important birthday coming up…I want to
treat myself…or I simply don’t have any
surplus cash. It is a trend neatly illustrated
by a survey commissioned for Connect
through OnePoll. Less than half (47%) of the
respondents said they were regularly paying
savings into their bank and only 20% were
doing the same with their building society.
A third said they were only saving as and when
they had funds available and 13% found it
impossible to save at the moment because
of the cost of living.
One of the big misconceptions when it comes
to drawing up a savings plan and opening

an account is the assumption that you need
a substantial lump sum to invest up front.
It’s often seen as a barrier to saving in the first
place, another one of those excuses that prevent
us from ever making a start on getting closer
to the things we want.

Getting into the habit
At the West Brom we have tried to make it easier
to start building up a savings pot by getting
into the habit of regular saving. The concept is
simple – set aside a manageable, fixed amount
of money every month and then make payments
into a savings account for a year while continually
earning a guaranteed interest rate.
It’s called the Fixed Rate Regular Saver account
and there is also a version for children aged 15
or under. You can’t access the money until the
12 months is up, reducing the temptation to
spend your savings early, and you need to stick
to the programme of monthly payments in order
to qualify for the full rate of interest.
The beauty of a regular savings account
is that once the cycle starts you soon get
used to making that set monthly payment.
Then at the end of the term you have a savings
fund, plus interest, that you can spend on
something special or reinvest for the future.
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What are you
saving for?
In our survey we also asked why people are
saving and interestingly it seems that staying
safe is a priority for most.
Perhaps it’s indicative of the current economic
climate that 39% said they are trying to save
in order to have a future safety net which will
enable them to cope with any unexpected
financial pressures.
But we still have the urge to splash out once in
a while and 31% of us say we are saving for a
dream holiday. Some 23% will use savings to
fund their retirement and 19% have an eye on
next Christmas so that all the festive spending
is taken care of.
We also found 12% of people are saving in
order to raise a deposit for a house and 11%
want money for a new car.

How to
find out
more
If you are interested in a regular savings
account then visit any West Brom branch.
Account information and the latest savings
rates can also be found on our website,
but please note that both adult and child
Fixed Rate Regular Saver accounts must
be opened through a branch.
Prefer to manage your money online? The
West Brom’s WeBSaveR is an internet-based
easy access savings account with unlimited
withdrawals and is available now.
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Putting the fun into fundraising
From a round of golf to cheering cuppas,
fundraising for our nominated charity
Marie Curie Cancer Care is in full swing.

Tea Parties

£2,500

Members, colleagues and branches have all
got behind this great cause to support its work
in caring for terminally ill people in their own
homes and Marie Curie’s hospices.
The partnership got off to a winning start with
a charity golf day at Swindon Golf Club near
Wombourne. This event attracted 17 teams,
made up of business partners, suppliers
and colleagues, who competed for prizes
and also supported a fundraising raffle.
To caddies of a different kind and 25 of
our branches put the kettle on and hosted
Golf Day

£3,000

£1,000

Arun Sharma, Marie Curie Cancer Care’s Head
of Corporate Fundraising, said: “Every pound
raised helps Marie Curie Nurses provide more
free care to people with terminal illnesses
in their own homes in local communities.
We really appreciate the West Brom and
its customers getting involved.”
Last year the charity provided free nursing
care to more than 38,000 terminally ill patients,
along with emotional support for their families.

‘Blooming Great Tea Parties’ serving up tea
and homemade cakes to customers in
exchange for donations.
More money has been collected through
sporting events, including a two day cycling
relay around the West Brom’s branch network
and the ominously titled ‘Suicide Six’ trail run
through Baggeridge Country Park in Sedgley.
The result of all this goodwill and hard work is a
fantastic £20,000 for our friends at Marie Curie
which will support their vital work throughout
the region. And the donations
Cycle Challenge
are still coming in!

£4,000

Marie Curie Hospice,
West Midlands
While operating nationally, Marie Curie
Cancer Care is very active in the West Midlands.
The region is home to the charity’s flagship
£20 million hospice in Solihull, which provides
24 private bedrooms and a day services
unit offering clinical support, rehabilitation,
therapies and advice.
It was officially opened last June by His Royal
Highness The Prince of Wales, Patron of Marie
Curie, who was joined by the charity’s celebrity
supporters The Saturdays.
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Suicide Six Run

Every pound raised
helps Marie Curie
Nurses provide
more free care…
The hospice was built thanks to money raised
over two years through the BIG Build public
fundraising campaign, which the West Brom
contributed to. It will care for more than 2,000
patients every year, ensuring privacy, dignity
and comfort.

Thank you!
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Protect your
account from
fraud

The West Brom takes security of your personal
information as seriously as you do and we are
committed to making your experience with us
as safe as possible.
It is important to guard against identity fraud
and prevent people using your personal
details without your knowledge or permission,
for example to open a credit card or loan
account in your name. Once opened,
the fraudster will disappear with the money,
potentially leaving you with the debt.

Here are some
helpful tips for
staying safe:
Keep your cards and any personal
documents such as passports, driving
licences, account passbooks and
statements in a secure place.
If you no longer need them, destroy
all documents with your personal
details on them. If you can, invest in
a paper shredder.
Be suspicious of anyone asking for
your personal details when you aren’t
expecting it. If you are unsure about a
telephone call you receive always call
back on a number you have looked
up yourself.
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Never include your full personal
details, especially your account details,
in an email to us, or anyone else.
Always check your statements when
they arrive (postal and online ones).
If there is an entry that seems incorrect
contact us as soon as possible so that
we can investigate it.
We will never ask for your full
password online or over the phone,
so don’t give it out! And never enter any
security details relating to your West
Brom account on a web page unless
you are absolutely sure it’s ours.
Keep us up to date. Always tell us
when you change your name, address,
phone number or email address (if this
is how we communicate with you).
If you are moving house make sure you
have your post re-directed to minimise
the chance of anyone obtaining your
personal information and details.
For more information on protecting yourself
from identity fraud visit these websites:
www.identityfraud.org.uk
Operated by CIFAS, the UK’s Fraud
Prevention Service.
www.actionfraud.police.uk
Operated by the National Fraud Authority.

Straight to the
ViewPoint
Members took a step back in time to talk about
the future of their building society at the latest
Members’ ViewPoint event. Held at the Black Country Living Museum, which celebrates the region’s
proud industrial heritage, more than 70 members attended two evening sessions to offer their
feedback on the West Brom’s products and services. In particular there were discussions around
customer communications, including the language and tone of voice used in our product literature
and promotional material.
As a ‘thank you’ for their contributions, members
were invited to take a tour of the museum, ride on
a vintage coach and stop for fish and chips. Two
lucky guests, Melvyn Jones and Gillian Hodgkisson,
also won family memberships to the Black Country
Living Museum in a special prize draw.

Green light for new HQ
The West Brom is forging ahead with plans
for a new head office development in West
Bromwich town centre. Work is now underway
at Providence Place to construct a 70,000 sq ft
building which will accommodate up to 700
staff when it is completed in spring 2015.
To mark the occasion, the Society’s Chief
Executive Jonathan Westhoff (pictured centre)
took part in a traditional sod-cutting ceremony.
He was joined by Sandwell Council’s Deputy
Leader Mahboob Hussain and Adrian
Kenny, Contracts Manager for Thomas Vale
Construction, the project’s main contractor.
Jonathan said: “It is tremendously exciting to
see our plans come to fruition and work finally
commence on our new head office premises in
the town that has been the Society’s home since
its foundation in 1849.”
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Your Society
comes to
life online
If you’ve logged on to the West Brom’s website
recently then you can’t fail to have noticed our
fresh new look.
The Society has a new and improved website
for use on both computers and mobile devices,
but this is far more than just a virtual makeover.
Designed in response to changing customer
needs and feedback from our members,
it is now easier to find your way around with
interactive features to help you manage your
money and access the products you need.
We have recognised that people’s expectations
are increasing when it comes to what they
want from a website, not just in terms of its
appearance but also usability and what it
has to offer.
There are now a range of calculators to help
you find the savings account or mortgage that
best suits your requirements. Helpful guides
are available to download on topics such

as tax free savings, taking out a mortgage,
insuring your home and coping with money
matters following a bereavement.
Our branch finder has been updated to show
you exactly where your nearest West Brom
branch is and what the opening hours are.
The news pages have been enhanced for
sharing information about your Society and
our activity in the local community.
And if you’d like to speak to us, our new
‘request a call back’ service automatically puts
your details into a queue so that an advisor can
get in touch promptly.
We hope you enjoy the update and pay us
another visit at www.westbrom.co.uk soon.

Braille, audio and large print versions of this leaflet are available
upon request. Please contact us on 0845 33 00 622.
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